Community Health Program

SWAMS operate comprehensive preventative and
primary health programs including a diabetes program,
an immunisation program for children and adults, an
early detection program including PAP smears, heart
health and adult health checks and men’s and women'’s
health programs. Please ask at reception or talk to
your doctor, nurse or health worker about these
programs.

Follow-up and Telephoning the Medical
Service

If you wish to talk to one of the doctors, nurses or
health workers, please call us on 9791 7666 any time
Monday to Friday between the hours of 9am and 5
pm. If the person you wish to speak to is not
available, we will have them call you back if you leave
a message. Please note that if the clinic is busy, staff
may not be able to return your call for some time. It
is our policy to endeavour to return all patient calls on
the same day or the following work day. If the call is
about a medical emergency please tell the receptionist.

If you have had a test done, please call us 3 to 5
working days following your test for the results. It is
our policy to only contact patients following tests if we
would like you to come back and see the doctor about
the results. If your results are normal we will not
contact you.

Complaints, Feedback and Suggestions

Our Health Services Manager manages all complaints,
feedback and suggestions. Should you wish to make a
suggestion or a complaint or offer us feedback about
any aspect of our service please ask for the Health
Service Manager.

Managing Personal Health Information

Your medical record is confidential. All staff at SWAMS
respect the privacy and confidentiality of your health
information. We work in a manner consistent with the
Commonwealth Privacy Act. It is the policy of SWAMS to
maintain security of personal health information at all
times and to ensure that this information is only available
to authorised members of staff

We have a comprehensive policy on the management of
Personal Health Information and a brochure for clients
explaining this policy. Please ask at reception for a copy
of this brochure.

After Hours Contact

Should you require medical care after hours, you may
attend The Bunbury Regional Hospital Emergency
Department located on Robertson Drive Bunbury.
Otherwise you may telephone The Bunbury Regional
Hospital Emergency Department on 9722 1000.

For More Information

Clinic
South West Health Campus
Robertson Road
BUNBURY WA 6230
Telephone: (08) 9791 7666, Facsimile: (08) 9791 7655
Toll Free: 1800 779 000

PATIENT
INFORMATION
BROCHURE

South West

AMS

Aboriginal Medical Service

Our Health, Qur Way

Our mission Is to provide health care
services to Nyoongar People in
Nyoongar ways so that our aspiration
for Our Health - Our Way” is achieved
and our health problems are properly
overcome, now and in the future.



S an" *Kouah
P -laWwa UuUe JO aseoul S)IoLIU0D

l N\ Aoushiswa  juaund JnoA yum

1siuondsdas ay) apinoid asesid
uoljewou]

10 1U0) Aduabiswg

"Juswiulodde ue axew 01 999/ T6/6 auoydajal
8sea|ld  'Selnuiw GT Uueyl aJow Jo 3Juswiuiodde
ue i pnom noA Ji 1siuondadal ay) |91 ases|d
‘quawijuiodde ue Joy Buuoydsigl y1  "JUD Byl 01
awo9 Asyl awn A1ens pasu Asyl se Buoj se oy} 103o0p
B 99S ued g|doad ‘Aem Siyy u] -101o0p B|ge|lRAR 1XBU
3yl Aq usas aq pue sinoy Buiuado Buunp awn Aue je
J1UI[D Byl 03 ul Mem Jo jJuswiulodde ue 1oy suoyds)sl
Jayua ued uosiad Aue Agataym walsAs e ajelsado apn

juawiuioddy ue Bupjep

*10390p INOA 10 3sluondadal sy (191 ases|d
walsAs Jspuiwal syl jJo ued ag 01 Juem jou op noA
J] "ared unoA 01 areudoudde sadinies yieay annuanaid
NoA Bula}o swil 0) awil WO} SII0U JBpUILBL B UYUM
noA anssi Aew ap\ °sJa1sibal ||edal pue Jspulwal paseq
9lelS pue [euoneN yim uoneladood ul YIOM SIAVMS
'aJed 211sljoy pue aAjuaAaid 01 paywwWod SI SINVYMS

[[e29y pue Japulway

‘awin ayl 1e swuedsg
Aousbiswg [endsoH [euoibay Ainqung a8yl 40 ‘10100p
INoA pue noA usamiaq apew aqg [IM Sjusawabuelly
"sinoy Jo 1no Jo ul ‘awn Aue uaddey Aew syl -awoy e
NOA ISIA 0] paau [|IM J0100p B uaym sawil aq Aew aiayl

"1odsuen
Pulurelgo Jo suesw JBYl0 Ou aAey oym sjuaijed
9s0U) 10J AJuo SI 821AISS SIUY) 1Byl 910U ases|d ‘llodsuen)
abueire 01 uondsdal |ed asesld ‘awoy sjuaned e
woJy pue 01 uodsuely apinoidd |IM SINVAMS ‘10100p B 88s
Aay1 1eyl Aressadau SI 1 pue Jluljd a8yl pusine 01 sjgeun
s quaned e JI ‘alaym 821AI18S e spuaned siayo SINVMS

1lodsuel ] pue S1ISIA SWOoH

‘[ed1a8. ay) Bunew
JO awil ayl 1e Syl 1noge noA 01 e1 ||IM J0100pP JNOA
"921AJ3s eyl Aq aa) e pabueys aq Aew noA SNVYMS Ag
papinoid auo uey) JBYl0 BJIAISS B 0} paliajal ale noA Ji
‘19AaMOH SINVMS 1e 819931 A3yl 99IAI8S Yljeay Aue Joy
pabieyd aq ||Im 8U0-ON “d3IAJ8s Bulllig %INg e S| SNYMS

S82IAJSS 10) pabiey)d aa4 ON

‘'subredwed
juaund Aue Inoge uondadal Je yse pue siglydwed pue
s191s0d Jno J0j 1IN0 00| 8Sed|d "AJUNWIWOd 8yl UIylm
saianoe  uonowoud yyeay bBuwuuni oy 3jgisuodsal
Sl oym Jaoyjo uonowoud yesy e sey SINVYMS

uonowold yijesH

‘Alunwwo)
Ino ul pajqesiag ay} pue Auap|d ayl 03 sadinias 1oddns
[e100S pue onsawop sapinoid weal JJVH SINVMS

wes | O0VH

's90IAIeS Joddns
Jaylo jo abuel e pue poddns yyesy [eusw ‘uoddns
pue Bul@sunod |oyode pue Bnip spnjoul sweiboud
98Ul  °S9JIAIBS JI9Ul0 0} S[esdsjal pue  Adesonpe
‘Buljesunod SIayo 8IS SIYL “Jaxlom uoddns Ajiwey
dew e pue siaylom [eloos £ Buikojdws saaInIes pue
sweaboid yijeaH [e190S JO Jaguinu B sunl SNYMS

wea| yifeaH [e1oos

Juauwnuiodde unoA Bupjew Jo swi 8yl 1e 49 palis)
-aid InoA 1sanbal asesld VdOV AQ palpaldde ale
pue siauonnoeld  [elauas Jo aba||0) ueleAsny [eAoy
3yl JO Jagwiaw e aJe ap\  "S8sinu passlsibal g Aojdws
osfe am ‘(sd9) siauonnoeld [eiauas ¢ sAojdwa SINVMS

S3JINIBS [edlul|d

‘Bunas|y [eJaus9 [enuuy INo 1e s1aquiawW
Ino Aq pa129|a ale oym si019ai1q Jo paeog uosiad g ue
Jo Juswalbeuew syl Japun sarelado pue uonesiuelbiQ
yiresH pajjonuo) Anunwiwod feuibliogy ue st SWYMS

99111WWw0) Bululdno9



